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ONODERA LIFE SUPPORT Co., Ltd. and each group company regard protection of personal information as our
social responsibility, and will establish the following personal information protection policy and make effort for its
implementation.
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1. Compliance with laws and other rules regarding the protection of personal information

We will comply with laws and other rules regarding the protection of personal information.
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2. Collection, Use and Provision of Personal Information
We take measures for collection, use and provision of personal information. The Company does not collect or use
personal information from clients without permission. Even if consent is obtained, it will be used only within the
scope of consent. When the processing of personal information is outsourced, the Company shall do so under the
strict management.
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3. Security Assurance of Personal Information
We take reasonable safety measures against risks related to personal information such as unauthorized access,
loss, destruction, falsification and leakage of personal information.
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4. Management for Protection of Personal Information
We have established a compliance program for the protection of personal information, and will endeavor to maintain
appropriate management of personal information through continuous review and improvement.
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5. Instruction for Employees Regarding Protecting Personal Information
We will thoroughly educate our employees to protect personal information.
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(Contact for inquiries regarding personal information)

16th floor of Ote Center Building, 1-1-3 Otemachi, Chiyoda-ku, Tokyo 100-0004

ONODERA LIFE SUPPORT Co., Ltd.

Inquiries by phone: 0120-91-7600

Inquiry form : https://onodera-lifesupport.com/en/terms/

Person-in-charge: ONODERA LIFE SUPPORT Co., Ltd. Personal Information Management Officer
* Reception hours are from 10 am to 5 pm on weekdays.

* We cannot accept inquiries from clients who come directly to our office.



