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Handling of Personal Information
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1. Definition of Personal Information
Personal information is information about an individual that can be identified by the name, address, telephone
number, email address, place of employment, date of birth, and other descriptions that make up the information (it
cannot be identified by that information alone). Even in this case, it includes information that can be easily collated
with other information and can identify an individual as a result), or one that contains a personal identification code
stipulated in the Act on the Protection of Personal Information.
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2. Management of Personal Information
The Company will properly manage the personal information provided by users in accordance with the laws, norms
and internal rules regarding personal information. In addition, we will take appropriate and rational safety measures
against unauthorized access, loss, destruction, falsification, leakage, etc. of personal information, and will take
prompt corrective measures in the unlikely event that it occurs.
The Company will maintain internal rules regarding the protection of personal information and strive to educate our
officers and employees, such as regularly conducting training and education for the protection of personal
information.
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3. About Acquisition and Purpose of Personal Information
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= Provision of services by the Company such as employment placement and job information to clients in Japan
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- Disclosure of personal information to affiliated service providers based on the Client’s request
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- Disclosure of personal information to our clients based on their consent
- B R UVEHOBRRESHARBRT ST —ERAD CERNPEHDE
- Information on various services provided by our company and our affiliated companies and sending of materials
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- Request for cooperation in surveys, report on questionnaire results, campaign announcements, application for
survey monitoring, send gifts, etc.
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= Recruitment of interviewees for creating article content
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- Performing business necessary to provide our services and respond to inquiries from clients
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= To answer inquiries from users (including identity verification)
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- To distribute and send new functions of the service being used by the user, various information on updated
information, etc. For maintenance, important notices, etc. to contact you as needed
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= For investigation of acts prohibited by terms of use, etc.
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= For users who violate the terms of use to refuse the use of the service for illegal or unreasonable purposes
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= Other operations related to or incidental to the above operations
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X Please be informed that we may not be able to return the documents submitted during the procedure.
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4. Consequences of Failure to Provide Personal Information
If the Client does not fill in the required items, the Client may not be able to use our services.
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5. Provision of Personal Information to a Third Party
As a rule, we will not provide the client’s personal information to a third party without consent. We will provide the
information only with the approval of the Client after specifying the destination and the content of the information to
be provided. However, in the following cases, we may provide the Client’'s personal information without gaining
approval.
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* When required by law

- When it is necessary to protect the life, body or property of a person and it is difficult to obtain the consent of the
customer.
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- When it is particularly necessary to improve public health or promote the sound development of children, and it is
difficult to obtain the consent of the Client.

- When it is necessary for a national institution or a local public body or a person entrusted with it to cooperate in
carrying out the affairs stipulated by laws and regulations, and in the event when the Company determines that
obtaining the Client’'s consent may interfere with the operation of the business
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- When a court, public prosecutor's office, police, bar association, consumer center, or an organization with similar

authority requests disclosure of the Client’s personal information

- When the Client himself / herself requests the provision to a third party

- When personal information is transferred to the successor following the business succession due to merger or

other reasons
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6. Consignment of Personal Information
Notwithstanding the preceding paragraph, the Company may outsource all or part of the handling of personal
information to the extent necessary to achieve the purpose of use. When outsourcing the handling of personal
information, the Company will select an appropriate outsourcer and properly supervise the management of personal
information safely.
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7. Use of Statistical data

Based on the personal information provided by the client, we may create statistical data processed so that the

individual client cannot be identified. The Company shall be able to use statistical data that cannot identify the

individual client without any restrictions.
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8. Disclosure of Personal Information Subject to Disclosure, etc.
[Notification of purpose of use], [disclosure], [correction, addition or deletion], [suspension of use, erasure or
suspension of provision to third parties] of personal information subject to disclosure held by the Company
(hereinafter referred to as “disclosure, etc.”) for requests, please contact the website inquiry or telephone number
specified in Section 10. After confirming that your identity has been verified, we will respond promptly in accordance
with the prescribed procedures established by the Company. However, if any of the following applies by responding
to disclosure, etc., we may not be able to do the disclosure, etc. after explaining to the Client the reason for the non-
disclosure.
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- When there is a risk of harming the life, body, property or other rights and interests of the customer or a third
party
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- When there is a risk of significant hindrance to the proper implementation of our business
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= When it violates the law
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* When it is permitted by law to not comply with other disclosures, etc.
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If the Client deletes or suspends the use of his/her personal information, the Client may not be able to receive the
services he/she is currently using. Furthermore, personal information that is no longer needed due to the
completion of service provision will be disposed of as determined by the Company.
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Notwithstanding the provisions of the preceding paragraph, in principle, we will not disclose information other than
personal information such as history information and characteristic information.
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[Reception Method / Reception Desk for Disclosure, etc.]

Inquiries regarding personal information will be accepted at the following contact centers. When requesting for
disclosure of personal data, etc., please submit the following necessary documents. In addition, please be informed
that we may not be able to respond to requests for disclosure, etc. that do not depend on this reception method.
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{Reception Desk})
16th floor of Ote Center Building, 1-1-3 Otemachi, Chiyoda-ku, Tokyo 100-0004
ONODERA LIFE SUPPORT Co., Ltd.

Inquiries by phone: 0120-91-7600
Inquiry form: https://onodera-lifesupport.com/

Person-in-charge: ONODERA LIFE SUPPORT Co., Ltd. Personal Information Management Officer
Y Reception hours are from 10 am to 5 pm on weekdays.
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<< Documents to Be Submitted >>
A copy of official documents with a photo of your driver's license, passport, etc. : One copy
(If you do not have them, you can use a copy of your health insurance card.)
A copy of resident's card: 1 copy
The Company’s designated application form filled in with the required information: 1 copy (form will be provided in
response to inquiries)
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Envelopes for sending documents when identity verification and stamps for general registered mail (500 yen)

Envelopes for sending documents when answering, and stamps for general registered mail (500 yen)

X The Company will charge the postage stamp fee (registered mail fee) required for reply and identity verification as

our prescribed cost.
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<< In case of request by a legal representative, please submit the following documents in addition to the above >>

[For legal representatives of minors or adult guardians]
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1 Documents for confirmation that you are a legal representative (certificate of family register, certificate of

registered information, etc.): 1 copy
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2 Copy of official documents with a photo of the legal representative’s driver's license, passport, etc. : 1 copy
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(In case you do not have the above documents, a copy of the health insurance certificate can be used.)
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[In the case of a representative delegated by the person]
1T RAOHMEZZENLE-ZEEK: 18
1 Letter of proxy stamped with the person’s seal
2 AADHEIAE : 1.8
@ Personal seal certificate: 1 copy
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@ Copy of official documents with a photo of your agent's driver's license, passport, etc. : 1 copy
(In case you do not have the above documents, a copy of the health insurance certificate can be used.)
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2 In relation to the response from the Company, we will reply to you in writing.
Moreover, the personal information obtained at the time of application or inquiry regarding other personal
information will be used to the extent necessary to respond to the said application and inquiry.
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9. Regarding Shared Use of Personal Information
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The Company will share the personal data with the companies listed below.
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= General information provided



Client’s Address, Name, Age, Gender, Telephone Number, E-mail Address, Passport Information, Occupation
Information on the client's career, experience, etc. acquired through hearings such as the name of the planned
facility, the date of joining the company, etc.

Passport information, information related to residence permit and visa information related to the date of joining the
company and other transactions between the Company and the Client, information regarding inquiries and requests
for materials to the Company, identification code
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[Purpose of Use for Joint Use Parties]
Provision of services requested by clients, follow-up and response to inquiries
(Main contents)
= Daily living support and follow-up of services
(Housing introduction, household insurance support service, security support service, daily living consultation
service,
Rental of Household equipment, mobile phone SIM support service, travel support service, electricity and gas
support service, and overseas remittance support service)
+ Response and follow-up of inquiries
= In addition, provision of related services and related analysis, verification, development, etc.
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[Scope of Joint Use Parties]
ONODERA USER RUN Co., Ltd.

[Party Responsible for Management]
ONODERA LIFE SUPPORT Co., Ltd.
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m Joint Use 2
[ltems for Joint Use]
* Provision of general information
» Client's Address, Name, Age, Gender, Telephone number, E-mail address, Name of the facility where you
plan to work, Other personal information necessary for the processing of services provided by our company
such as SIM and housing services
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[Purpose of Use for Joint Use Parties]

To provide services requested by clients and manage their statuses
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[Main Contents]
+ Survey and processing for provision of SIM and housing services, etc.
= Client management operation

- Operation necessary for processing of applications, cancellations, changes of contracts and provision of
services
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[Scope of Joint Use Parties]
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Housing company, property manager, property manager, lender, business operator related to the provision of other
services in desired region
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[Party Responsible for Management]
ONODERA LIFE SUPPORT Co., Ltd.
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10. Information Desk

The contact information for the Company regarding complaints, consultations, disclosures, etc. regarding
personal information is as follows.

(Contact for inquiries regarding personal information)

16th floor of Ote Center Building, 1-1-3 Otemachi, Chiyoda-ku, Tokyo 100-0004

ONODERA LIFE SUPPORT Co., Ltd.

Inquiries through Telephone: 0120-91-7600

Inquiry Form: https://onodera-lifesupport.com

Y . #kX£ %t ONODERA LIFE SUPPORT A AEHREIRIEY
KPEEEEBFRI 0B CFEHSBETEL>THEYET,
HKEECEABVTOSBNEDOEEEZITWV :=LIrRET,

Person-in-Charge: ONODERA LIFE SUPPORT Co., Ltd. Personal Information Management Officer
JReception hours are from 10 am to 5 pm on weekdays.
HWe cannot accept inquiries from clients who come directly to our office.
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$About Cookies
In the Service provided by the Company, cookies are used to collect information such as browsing information
so that you can view the website conveniently. The information collected by cookies does not include personally
identifiable information.
Please be reminded that some services may not be available if cookies are disabled.

#The Company shall review this Privacy Policy and may alter it without prior notification.



