
Opening Service Line Flow

Precautions When Returning to Home Country

※If you have installed another company's APN setting profile, please delete that profile beforehand.

■ Temporary Leave

    As a general rule, monthly fees will be incurred even if you do not use the service.

    Please be sure to contact us before your temporary return to your home country.

■ Returning to Home Country After the Period of Stay Has Expired

    Please be sure to contact us after your period of stay has expired and before 

    you return to your home country.

    We will guide you through the cancellation procedure and payment method for 

    the month of cancellation.

APN Setting Method

＼LIFE FORCE SIM requires the APN to be set before use!

  Communication network is not available without APN setting ! ／

Android

On the home screen, tap [Settings] → [Wireless & Networks] →
[Mobile Network].１
[Access Point Name APN]→[+] or tap [New APN]  from the menu
 on the upper right and enter the following setting information. 2

Name

APN

User Name

Password

Authentication 

Type

Life Force
Vmobile.jp
life
force
PAP or CHAP

3 After saving the setting information, the setting is 
now complete.

IOS

１Open [safari] (browser) after connecting to the Internet 
in a Wi-Fi environment.

2 Access the QR code. 

3  Tap [Install Profile].

STEP

1Remove SIM Card

Remove the SIM card from the main card.

STEP

2 Install SIM Card

Be sure to turn off the power before 
inserting the SIM card into the device. ※

nanoSIM

Standard SIM

microSIM

STEP

3 Connect to WIFI

Please connect the device to the WIFI network.

STEP

4 Set APN

Please access the following URL and set APN.

https://onodera-lifesupport.com/
service/simapn/

Remove Standard SIM 

from the main card.

Remove microSIM 

from the Standard SIM.

Remove nanoSIM

from the microSIM. 

OFF

WIFI

※Insert the nanoSIM into 
the IC card tray of the device
you are using, and insert the
tray into the main unit.

Multi-SIM 
Size

Member Support (My Page)
Confirmation of monthly fees, usage statement, 

plan change, cancellation notice, etc.

Inquiry Desk
Please contact us if you have any problems with

APN setting, procedures, device model changes, etc.


